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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.

3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.

7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.

11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.

14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.

 

18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.
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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.
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3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.

7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.

11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.

14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.

 

18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.
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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.

3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.
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7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.

11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.

14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.

 

18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.
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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.

3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.

7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.
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11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.

14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.

 

18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.
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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.

3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.

7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.

11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.
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14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.

 

18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.
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1. Definitions
For the purposes of these supply term and conditions:
a) Client is a natural person or legal entity who places an order to CODEX Ltd. for the production of any printing goods 

or the performance of a printing service;
b) Protected goods: goods produced pursuant to Government Decree 98/1995. (24 August) on the security rules of pro-

duction, management and physical destruction of certain securities and the security documents defined in Government 
Decree 86/1996 (14 June) on the protection of security documents as well as any printing goods that are subject to strict 
numeric control and contain certain security components;

c) Consumer: a natural person proceeding outside the scope of their profession, independent occupation or business 
activity;

d) Enterprise: any party proceeding within the scope of their profession, individual occupation or business activity;
e) Civil Code: Act V of 2013 on the Civil Code.

2. General rules
2.1. These contracting terms and conditions must be applied to all contracts concluded between the Client and CODEX Ltd.
2.2. These supply terms and conditions do not need to be applied only when the Client and CODEX Ltd. expressly 

agreed to do so in writing. If these supply terms and conditions are not expressly excluded and there is contradiction 
between the provisions of the individual contract and these general supply terms and conditions then these general 
supply terms and conditions shall be applied unless the parties provide otherwise.

3. Request for offer, offer, order and confirmation
3.1. The Client may request a price offer from CODEX Ltd. verbally or in writing, by specifying the required quantity 

and quality parameters. If the offer is requested verbally, CODEX Ltd. may also ask for the submission of the request 
for an offer in writing.

3.2. On the basis of a request for an offer CODEX Ltd. sends a written offer to the Client which shall be valid for 30 
(thirty) days unless the parties agree otherwise.

       The prepared price offer does not constitute an obligation for CODEX Ltd. to enter into a contract, i.e., the price 
offer entails an obligation of execution only with an order and its confirmation by CODEX Ltd. The price offer may 
be modified.

3.3. On the basis of the price offer the Client sends a detailed written order by e-mail, fax or post, specifying the ordered 
goods, the material to be used, the requirements for the goods or declares that they are governed by the contents 
of the price offer. Furthermore, in any detailed order or order prepared with simplified content referring to the 
price offer, the Client declares accepting the price and delivery deadline indicated in the price offer. Apart from the 
detailed and exact definition of all the terms and conditions of production, the order must contain the Client’s name 
(company name), address (registered office), any different delivery address, the Client’s bank account number and 
tax identification number.
The Client may indicate any contrary opinion relating to these contracting terms and conditions no later than when the 
order is placed, otherwise it may be assumed that the Client has accepted these contracting terms and conditions.

3.4. With the exception of protected goods, CODEX Ltd. shall confirm each order in writing as quickly as possible, or 
not later than by 5 p.m. on the first working day after the receipt of the order (by e-mail or fax). The contract between 
the Client and CODEX Ltd. is established with the confirmation. If the order confirmation is different from the order 
in terms of technical issues, raw materials or for any other reason, CODEX Ltd. must inform the Client about it. The 
Client may raise an objection within 1 (one) working day from the receipt of the confirmation, which CODEX Ltd. 
must take into account. If the order and its confirmation are different as indicated above and the Client does not 
raise any objection within 1 (one) working day from the receipt of the confirmation, the order shall be executed 
according to the confirmation.
Any verbal agreement relating to the order requires written confirmation.
If protected goods are ordered, the order shall be confirmed according to the price offer.

3.5. The acceptance of the price offer by the Client and the issue of the order to CODEX Ltd. accordingly shall constitute 
the acceptance of the General Contracting Terms and Conditions.

3.6. The order and the technical/professional specifications concerning the subject matter of the order and, when it is 
expressly referred to in the order, the price offer of CODEX Ltd. accepted by the Client and the confirmation of 
the order by CODEX Ltd. shall constitute parts of the individual contract between the parties.

4. Cancellation
4.1. The Client may cancel the contract, i.e., cancel the order prior to the start of production, in which case the Client 

shall compensate CODEX Ltd. for all costs and expenses (including but not limited to, the costs of maintained 
production capacity, purchased materials, sub-contractors, the cost of storage, etc.) which incurred in relation to the 
preparation for the execution of the contract.

4.2. If CODEX Ltd. has already begun production, the Client may not cancel the order.

5. Prices
CODEX Ltd. issues an invoice for the produced goods and providing printing service on the basis of the price stated in 
the order confirmation.
The price does not contain the product fee or the value added tax.
Unless the parties agree otherwise, the prices are established at “Ex Works”.
If the Client does not provide the product fee declaration by the date of execution of the contract by CODEX Ltd, i.e., 
when the Client does not provide a declaration about the goods, CODEX Ltd shall invoice the product fee to the Client 
in accordance with the effective laws and regulations.

6. Price modification
6.1. CODEX Ltd. may modify the established price if the circumstances have changed significantly since the date of the 

order and the date of its confirmation, including especially, but limited to, a significant increase in the energy prices 
(utility services) defined in HUF or in public dues (taxes and contributions).

6.2. Similarly, CODEX Ltd. may increase the established price if the Client provides faulty data or faulty material, etc. to 
CODEX Ltd., due to which significant additional work is required during the execution of the contract.

6.3. CODEX Ltd. may increase or decrease the established price if the Client subsequently modifies the order and 
CODEX Ltd. accepts that modification, which then affects the costs of execution.

7. Payment Terms and Conditions
7.1. Simultaneously with the completion report for the ordered goods, CODEX Ltd. may issue its invoice to the Client.

Unless the parties agree otherwise, the invoiced amount shall be paid by bank transfer within 8 (eight) banking days.
7.2. CODEX Ltd. indicates the address provided by the Client and stated in the confirmation in the invoice as the 

invoicing address. If the Client does not inform CODEX Ltd. of any change in the address by the date of execution 
of contract by CODEX Ltd., any subsequent additional cost shall be covered by the Client.

7.3. Unless the parties agree otherwise, in the case of any default in payment, the default interest rate shall be identical 
with the statutory default interest rate specified in the Civil Code. If the Client is an enterprise then, in the case of 
any payment default, it shall pay a flat rate collection charge to CODEX Ltd. in compliance with the provisions of the 
Civil Code. The provision on the flat rate collection charge cannot be applied to a consumer.

7.4. CODEX Ltd. may request an advance payment from any Client with whom it has not had a business relationship 
before or who places an order for a large volume and the payment of the advance shall be a prerequisite of the start 
of production.

7.5. CODEX Ltd. may, according to its discretion, deny the acceptance of any new order until the debt is settled or 
require an advance payment from Clients who have overdue and outstanding debt towards CODEX Ltd.

8. Reservation of ownership
8.1. All goods produced/delivered by CODEX Ltd. shall remain the property of CODEX Ltd. until the total fee and all 

additional costs have been paid, i.e., CODEX Ltd. shall reserve its ownership right and therefore, unless the parties 
agree otherwise, the Client cannot sell or encumber the goods.

8.2. Any setting films, photo films, colour schemes printing sheets and other auxiliary materials required in the production 
process and produced by CODEX Ltd. shall remain owned by CODEX Ltd. It also applies to the production assets 
required for the execution of the order, which are produced by other contractors upon the order of CODEX Ltd.

9. Execution; place of execution
9.1. CODEX Ltd. produces the goods stated in the order confirmation within the deadline specified pursuant to Section 

11.1. according to the terms and conditions stated in the order and the order confirmation.
9.2. In the course of execution CODEX Ltd. shall make a decision on the selection of the required materials based on 

the attributes of the raw materials, important in terms of printing processibility and therefore does not warrant any 
other attributes of these materials unless the Client specifically pointed out the relevance of other attributes of the 
materials to CODEX Ltd. in the course of the request for a price offer or not later than in the order process and 
CODEX Ltd. has accepted that demand from the Client. In the latter case the parties shall separately agree on the 
selection of the materials required for the production of the printing goods, the costs of which shall be covered by 
the Client.

9.3. If the Client requests any modification (e.g., scope, raw material, modification) following the confirmation of the 
order then, unless the parties agree otherwise, CODEX Ltd. shall treat the Client’s modified request as a new order 
and the costs incurred in relation to the original order shall be covered by the Client.

9.4. Unless the parties agree otherwise, the order shall be executed and the payment shall be made at the registered 
office of CODEX Ltd.

10. Method of execution
10.1. The prices of CODEX Ltd. include the placement of computer printed products in a cardboard box and simple 

packaging of other printing goods and therefore, unless the parties agree otherwise, CODEX Ltd. hands over the 
goods to the Client in simple packaging. If the Client requires special packaging, the expenses shall be covered by 
the Client, i.e., the Client shall pay those expenses to CODEX Ltd.

10.2. Unless the parties agree otherwise, the supplies by CODEX Ltd. shall be made at the cost and risk of the Client on 
condition that whenever the goods are delivered on a palette, the Client shall arrange for offloading them.

         With the exception of the protected goods, CODEX Ltd. may depart from the quantity ordered by the Client by 
no more than 8% (+/–) (under or over delivery) in which case, unless the parties agree otherwise, the price shall 
be invoiced in accordance with the actually delivered quantity.

10.3. The Client shall immediately accept goods reported by CODEX Ltd. as complete or, when delivery is made by 
CODEX Ltd., delivered by CODEX Ltd. according to the contract. An order is considered executed on the day 
when the acceptance by the Client must take place or should have taken place.

10.4. CODEX Ltd. stores/keeps the goods not collected by the Client at the Client’s cost. Unless the parties agree other-
wise, the storage fee shall be 3‰ of the face value of the securities + VAT/year, while for other printing goods, 
CODEX Ltd. shall inform the Client of the storage fee, depending on the nature of the goods, in a letter ordering 
the acceptance of the goods, issued following the failure of acceptance by the Client. CODEX Ltd. shall be entitled 
to charge the storage fee from the first day after the expiry of the additional deadline communicated to the Client 
in writing without any result.

10.5. Unless the parties agree otherwise, CODEX Ltd. shall store the goods reported as complete at the cost and risk 
of the Client and shall not take responsibility for any damage that occurs in the goods during warehousing or stor- 
age despite generally expected due care or diligence.

10.6. CODEX Ltd. is not obliged to insure the third party goods stored by it against risks.
10.7. If the Client does not accept the goods by the deadline agreed by the parties despite a notification received from 

CODEX Ltd., then CODEX Ltd. shall be entitled to charge a fee, at the rate indicated above, for the warehousing 
and storage of the goods and the Client shall pay that fee to CODEX Ltd.

11. Deadline of execution
11.1. The performance deadline confirmed in writing by CODEX Ltd. shall only be indicative, unless the parties expressly 

agree on the latest deadline by which the order must be executed.
11.2. The performance deadline is calculated from the date of confirmation of the order by CODEX Ltd. providing that 

all materials and information required for the execution of the order and to be supplied or agreed to be supplied 
by the Client is available for CODEX Ltd., i.e., the Client has made them available to CODEX Ltd. as agreed.

11.3. CODEX Ltd. sends the digital product sample constituting the basis of production (draft share, visual, proof, de- 
signs, proof sheets, pilot prints, machine proofs, etc.) to the Client for approval. Unless the parties agree other- 
wise, the Client shall be entitled to make remarks, express any objection or grant approval within 2 (two) working 
days from the receipt of the items. The delivery deadline calculation shall be interrupted for the period of control 
by the Client on condition that any delay of the Client shall exclude the delay of CODEX Ltd. If following the 
receipt of the digital product sample the Client does not make any declaration of approval or express its remarks, 
CODEX Ltd shall instruct the Client to do so within an additional deadline of 3 (three) calendar days. Unless the 
parties agree otherwise, CODEX Ltd. shall have the right to terminate the legal relationship between the parties 
with immediate effect if that additional deadline expires without any result and invoice to the Client the expenses 
incurred by the date of sending the termination notice with a payment deadline of 8 (eight) days.

11.4. Unless the parties agree otherwise in writing, the provisions of the effective laws and regulations shall be applied 
to any delay of the supplier.

11.5. With the exception of deliberately caused damages, the compensation demand cannot be higher than the amount 
stated in the invoiced issued by CODEX Ltd., i.e., CODEX Ltd. shall limit and exclude any liability above that.

12. Control, product warranty
12.1. CODEX Ltd. allows the Client to check the first printed sheet at the start of the production and, unless the parties 

agree otherwise, CODEX Ltd. excludes and liability for any quality complaint made after missing that control.
12.2. CODEX Ltd. declares that the goods produced by it complies with the effective Hungarian Standard and the quality 

and quantity data stated in the order and the confirmation. In the case of faulty performance, CODEX Ltd. shall 
primarily correct the faulty goods with the understanding that the goods can be replaced only if the fault cannot be 
corrected for any reason.

12.3. Unless the subject of any quality complaint about the goods expressly constitutes a hidden fault, the Client shall 
immediately notify CODEX Ltd. about it in writing. CODEX Ltd. does not accept any quality complaint from 
enterprises after 8 (eight) calendar days and from consumers after 2 (two) months from the acceptance of the 
goods.

12.4. CODEX Ltd. investigates any quality complaint received from the Client within 15 (fifteen) working days from its 
receipt and informs the Client in writing of the result within 8 (eight) working days from the completion of the 
internal investigation. If the internal investigation takes longer because of the nature of the goods, CODEX Ltd. 
shall inform the Client about it.

12.5. The lack of part of, or any fault the shipment cannot constitute a reason for the rejection of the acceptance of the 
total quantity of goods by the Client. CODEX Ltd. reserves the right to correct its fault or to make an additional 
delivery.

12.6. CODEX Ltd. accepts complaints for hidden faults within 3 (three) months from the acceptance of the goods, after 
which deadline no quality complaints can be submitted.

12.7. If the faulty goods are produced for any reason within the scope of interest of the Client, including especially, but 
not limited to, cases when the Client approves a digital product sample received from CODEX Ltd. as the sample 
to be used as the basis of production (draft share, visual, proof, etc.) and the goods are produced with the fault 
accordingly or the material provided by the Client does not comply with the material supply conditions displayed 
online at www.codex.hu, CODEX Ltd. shall exclude any liability for the faulty production.

13. Digital product sample used as the basis of production
13.1. Prior to the beginning of the production of the goods, CODEX Ltd. shall make available a digital product sample 

(draft share, visual, proof, designs, proof sheets, pilot prints, machine proofs, etc.) to the Client and shall begin 
producing the goods with the Client’s approval.

13.2. CODEX Ltd. shall not be liable if the Client approves the received digital product sample with a potential discrep- 
ancy or error.

14. Differences
14.1. In the case of minor quality discrepancies not affecting the quality of the product the Client shall not have the right 

not to accept the execution of the contract by CODEX Ltd.
14.2. In the case of any quality discrepancy the parties shall consult with each other with the involvement of an expert if 

required, while in the case of any quantity discrepancy the provisions of Section 9.2. shall prevail.

15. Long-term contracts
15.1. If a long-term agreement is established between Client and CODEX Ltd. for the production of certain goods, the 

in the case of any discrepancy between the provisions of that contract and these general contracting terms and 
conditions of the provisions of the individual ling-term contract shall prevail.

15.2. In long-term contracts, the Client and CODEX Ltd. may depart from these general contracting terms and condi- 
tions with mutual consent.

16. Copyrights
16.1. The Client guarantees possessing all rights required for an order relating to its subject matter and that the goods 

produced by CODEX Ltd. based on the order do not violate any right of any third party (e.g., copyright, industrial 
property right, etc.) and that it complies with the requirements of the law, i.e., CODEX Ltd. shall not have any 
liability in that regard. If there is any doubt in relation to the rights of the Client, then CODEX Ltd. shall have the 
right but not the obligation to suspend the execution of the contract until the issue of the rights is clarified beyond 
any reasonable doubt.

16.2. Unless the parties agree otherwise, in relation to any intellectual property individually developed and produced by 
CODEX Ltd. through the execution of an order, the Client obtains an exclusive right to use and distribute the 
goods, i.e., in that case the Client shall not have the right to modify, further develop, sell or destroy the intellectual 
property or transfer the property right in full or in part without the consent of CODEX Ltd.

16.3. Only CODEX Ltd. shall have the right to use the items (setting, film) and printing goods (poof sheets, pilot prints, 
etc.) produced by it in order to execute the order for the production of the goods to be multiplied, i.e., unless the 
parties agree otherwise, CODEX Ltd. shall not be obliged to handover such multiplication instruments to the 
Client if that would allow the Client or any other party to produce the goods.

17. Materials provided by the Client
17.1. CODEX Ltd. accepts the materials delivered by the Client without checking the quantity or quality data indicated 

in the supply documents, or without assuming any guarantee. CODEX Ltd. shall check those materials only during 
the production process, in view of which CODEX Ltd. shall take responsibility in that context only for damages 
that occur in the interest of and are attributable to CODEX Ltd.

17.2. CODEX Ltd. may pass on the costs of inspection or warehousing of the received materials to the Client.
17.3. Unless the parties agree otherwise, CODEX Ltd. shall not assume any guarantee for the goods produced from the 

materials supplied by the Client.
17.4. Unless the parties agree otherwise, the packaging materials and any waste resulting from the cutting, punching or 

further printing of the paper during processing shall automatically be owned by CODEX Ltd. CODEX Ltd. shall be 
liable for data and image media (menu scripts, drafts, slide positives, etc.) for 4 (four) weeks after the execution of 
the order, in the amount equivalent to the value of the material.

17.5. CODEX Ltd. shall control personal data in compliance with the provisions of the applicable laws and regulations on 
data protection.
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18. Force majeure
18.1. Any extraordinary, exceptional, unpredictable and unavoidable external conditions and events, not attributable to, 

not predictable or controllable by the parties that occur following the confirmation of the order and therefore the 
conclusion of the contract between the Client and CODEX Ltd. and do not fall within the scope of ordinary 
business risks of the party referring to it shall be classified as a force majeure, i.e. an event preventing the execution 
of the contract. A force majeure event includes especially but not exclusively an earthquake, flood, lightning strike, 
fire gale, any other severe natural disaster or event, war, mutiny, revolution, disturbance, civil war, uprising, natio-
nal or large scale strike (natural impediment) as well as subsequent amendments in the law, an export or import 
ban, economic embargo or quarantine measure (legal impediment).

18.2. No late or faulty performance shall constitute a breach of contract if it is the result of an unavoidable external event, 
not attributable to the party , described in Section 18.1., bit the parties shall immediately inform each other of any 
force majeure event, its estimated duration and impact on the performance of contract.

18.3. Whenever a force majeure event occurs, the parties shall try to eliminate any impediment to performance within 
the shortest possible time and to make any required amendment with mutual consent immediately.

18.4. The parties shall be exempted from the liability for default or partial default in the performance of their contractual 
obligations to such an extent and for such a period during which the force majeure event significantly impedes or 
makes impossible the performance of the agreement.

19. Liability, compensation
19.1. If the Client fails to fulfil its contractual obligations, it shall compensate CODEX Ltd. for all damages, estimated 

costs and expenses incurred in relation to the order and its performance.
19.2. With the exception of deliberately caused damages, CODEX Ltd. defines the maximum amount of any compensa-

tion obligation as the amount stated in the invoice issued by it.
19.3. CODEX Ltd. shall not be liable for any damage occurring in the materials supplied by the Client if the Client fails 

to inform CODEX Ltd. in advance, in approvable manner, of the nature or attributes of the materials supplied by 
it or fails to provide the information required for managing such materials.

20. Name or brand caption; sample
Unless the parties agree otherwise CODEX Ltd. shall have the right to indicate its own company name, contact 
information and/or brand logo as imprint on the printing goods produced by it and to use the goods produced by 
it as reference and samples without any special permission from the Client.

21. Confidentiality, security
21.1. The parties agree to treat any information obtained in relation to the contract and their activities pursued according 

to the contract as strictly confidential business secret. Business secret includes any fact, information, solution or 
data, the disclosure or acquisition or utilisation by any unauthorised party of which would infringe or jeopardise the 
financial, economic or market interests of the right holder. Any information obtained in that manner can be made 
accessible to third parties in any manner only with the expressed and prior written permission of the other Cont-
racting Party in that regard.

21.2. The Client shall comply with the security rules pertaining to the operation of CODEX Ltd. at the registered office 
of CODEX Ltd. (e.g., at the start of the machines, during the approval of the first printed sheet).

22. Governing law, jurisdiction
This contract is governed by the Hungarian law and legal dispute falls within the jurisdiction of the Hungarian courts.

Any discrepancy from these General Contracting Terms and Conditions shall be valid only with the joint written consent of the 
parties. If there is any dispute in the interpretation of any provision of these General Contracting Terms and Conditions, the 
Hungarian language text shall prevail.


